RECREATING ANOTHER’S INTERNAL “CONVERSATION”
THE OBJECTIVE:  To have the other person be “understood” fully. 

THE PROCESS:

Required:  Give up trying to fix, enroll, or correct. 
                  Total and complete respect for the other person’s boundaries and “reality.”

Invite or request:   
     I invite you to tell me what is going on for you and I will do my best to mirror it back 
        to you so that you know I fully understand.  This session is strictly for you. OR
     I need to have you listen (mirror me back) on some things so that I know you get it.  
        Would you do that for me?  Is this a good time?

Your positioning:

Just put yourself in the other’s place, strictly in a position of curiosity:
      Without judgment.

      With curious rapport, empathy

Your role:

Let the other know that you “get it” 

       Recreate what happened

       Recreate how the person saw it (you saw it this way…, correct?)

       Recreate their concerns (you felt concerned because…, correct?)
       Validate their emotions, feelings (as a result of what you saw, I can see how you 

          could have felt:  name the emotions – is that an accurate reflection?)

Check in:  Is that accurate or is there something else I need to reflect back?.

Keep going until done

       Do you feel “complete” and understood?

� Even though the other person’s “reality” may not be in agreement with the actua,l objective, scientifically- verifiable reality, it is still what appears to be “real” to that person.  That person’s viewpoint must be honored (I can see that if a person believed or saw that, that a person could feel threatened or mistreated…) because it is, after all, their “reality” at the time.  Only after a person understands that you understand does the possibility open up for the person to be able to look and see if that “reality” is true or not.  However, in this process you must give up and not seek any goal of changing their reality.  That is not the function or purpose of this exercise.


� Just the “what is”.  
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